
 

TOS/Follow Ups
Scheduling

Need ISP RFP
Dispatch

Marci/Jess Desi Cyndi

Title TOS/Follow-ups
Scheduling

Need ISP RFP
Dispatch

Supervisor Diana, Victoria Cara Amy, Jeanne

Lead Alyx, Gloria, Henry Cam, Jackie, Laura

Sr. Specialist Melinda, Lea, Lauren Erin, Erica Maddie

Title Name Primary Secondary Monday Tuesday Wednesday Thursday Friday Saturday Sunday FT/PT Hours Payroll

Production Supervisor Jeanne Bell Dispatch Dispatch 11:00-10:00 11:00-10:00 10:00-9:00 11:00-10:00 Salaried 40 Mhutchinson

Production Supervisor Amy Carpenter Dispatch Dispatch 11:00-10:00 11:00-10:00 11:00-10:00 11:00-10:00 Salaried 40 Jkirschner

Production Specialist Madison Pallett Triage Dispatch 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 FT 40 Cschultz

Production Lead Rosemary Harvey Triage Triage 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Cschultz

Production Lead Jackie Guest Dispatch 2nd Shift 11:00-10:00 11:00-10:00 11:00-10:00 11:00-10:00 FT 40 Mhutchinson

Production Lead Cam Siler Dispatch Dispatch 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 FT 40 Jkirschner

Production Lead Laura Bishop Dispatch Dispatch 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 FT 40 Cschultz

Sr. Production Specialist Madison Cianci Dispatch Dispatch 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 FT 40 Mhutchinson

Production Specialist Jamie Soltner Dispatch 2nd Shift 11:00-8:00 11:00-8:00 11:00-8:00 11:00-8:00 11:00-8:00 FT 40 Jkirschner

Production Specialist Nicole French Dispatch Dispatch 12:00-7:00 8:00-4:00 12:00-7:00 9:00-6:00 PT 30 Jkirschner

Production Specialist Jennifer Cowley Dispatch 2nd Shift 12:00-11:00 12:00-11:00 12:00-11:00 11:00-10:00 FT 40 Mhutchinson

Production Specialist Allison Hagan Dispatch Scheduling 7:30-6:30 PT 10 Mhutchinson

Production Specialist Gina Pistorio Dispatch 2nd Shift 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 FT 40 Jkirschner

Production Specialist Gia Duff Dispatch 2nd Shift 1:00-9:00 11:00-6:00 8:00-3:00 8:00-4:00 9:00-5:00 PT 38 Cschultz

Production Specialist Mark Mitchell Dispatch TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Dwhite

Production Specialist Bruno Bonanno Dispatch 2nd Shift 10:00-9:00 10:00-9:00 8:00-7:00 8:00-7:00 FT 40 Mhutchinson

Production Specialist Taylor Blackiston Dispatch 2nd Shift 3:00-9:00 5:00-9:00 4:00-9:00 4:00-9:00 PT 20 Jkirschner

Production Specialist Cullen Gallagher Dispatch Dispatch 8:00-7:00 8:00-7:00 8:00-7:00 8:00-7:00 FT 40 Dwhite

Production Associate Alex Sullivan Dispatch Dispatch 10:00-7:00 10:00-7:00 10:00-7:00 10:00-7:00 10:00-7:00 FT 40 Cschultz

Production Associate Samantha Robell Dispatch 2nd Shift 10:00-9:00 10:00-9:00 10:00-9:00 10:00-9:00 FT 40 Jkirschner

Production Associate Matt Hoffman Dispatch Dispatch 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Jkirschner

Production Associate Doreyn Mesler Dispatch 2nd Shift 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Jkirschner

Production Specialist Jake Fazi 2nd Shift 2nd Shift 4:00-10:00 4:00-10:00 4:00-10:00 7:00-2:00 PT 25 Mhutchinson

Production Specialist Adrian Benson 2nd Shift 2nd Shift 6:00-10:00 6:00-10:00 6:00-10:00 6:00-10:00 6:00-10:00 PT 20 CSchultz

Production Associate Theresa Meininger 2nd Shift 2nd Shift 5:00-10:00 5:00-10:00 5:00-10:00 5:00-10:00 PT 20 Jkirschner

Production Associate Korey Jeffries 2nd Shift 2nd Shift 5:00-10:00 5:00-10:00 5:00-10:00 5:00-10:00 5:00-10:00 PT 25 Cschultz

Production Associate Miranda Spina 2nd Shift 2nd Shift 4:45-10:00 4:45-10:00 4:45-10:00 4:45-10:00 9:00-9:00 PT 32 Mhutchinson

Production Associate Tiffany Jones 2nd Shift 2nd Shift 5:00-10:00 5:00-10:00 5:00-10:00 5:00-10:00 PT 20 Mhutchinson

Production Supervisor Cara Fischer Scheduling/RFP Scheduling/RFP 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 Salaried 40 Jkirschner

Production Lead Gloria Maynard Scheduling/RFP (3) TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Cschultz

Production Lead Alyx Kennish Scheduling/RFP (2) TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Cschultz

Production Lead Henry Laigaie Scheduling/RFP (1) Dispatch 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 FT 40 Cschultz

Sr. Production Specialist Erin Elder Scheduling/RFP (Wet Work) TOS/Follow-up 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 FT 40 Dwhite

Sr. Production Specialist Erica Heitman Scheduling/RFP (Team 1) TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Dwhite

Production Specialist Michael Roback Scheduling/RFP (Team 1) Dispatch 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Dwhite

Production Specialist Anthony Restivo Scheduling/RFP (Team 1) Dispatch 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Cschultz

Production Associate Ozzie Marrero Scheduling/RFP (Team 1) 2nd Shift 10:00-7:00 10:00-7:00 10:00-7:00 10:00-7:00 10:00-7:00 FT 40 Dwhite

Production Associate Justin Ferry Scheduling/RFP (Team 1) TOS/Follow-up 4:00-9:00 8:00-5:00 8:00-5:00 PT 20 Dwhite

Production Specialist Brittany Balderman Scheduling/RFP (Team 2) TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 FT 40 Cschultz

Production Specialist Marcia Dick Scheduling/RFP (Team 2) TOS/Follow-up 8:30-5:30 8:30-5:30 8:30-5:30 8:30-5:30 8:30-5:30 FT 40 Dwhite

Production Specialist Amanda Laska Scheduling/RFP (Team 2) Dispatch 7:00-5:00 7:00-5:00 7:00-5:00 PT 29 Cschultz

Production Specialist Laura Gunning Scheduling/RFP (Team 3) TOS/Follow-up 7:00-4:00 7:00-4:00 7:00-5:00 7:00-5:00 7:00-4:00 FT 40 Dwhite

Production Associate Gina Bianchi Scheduling/RFP (Team 3) TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 PT 32 Jkirschner

Production Associate Makeda Wilkins Scheduling/RFP (Team 3) 2nd Shift 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Dwhite

Production Supervisor Diana Lennon TOS/Follow-up TOS/Follow-up 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 Salaried 40 Mhutchinson

Supervisor In Training Victoria Magee TOS/Follow-up 2nd Shift 11:00-10:00 11:00-10:00 11:00-10:00 11:00-10:00 FT 40 Mhutchinson

Sr. Production Specialist Lauren Keemer TOS/Follow-up TOS/Follow-up 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 Salaried 40 Jkirschner

Sr. Production Specialist Melinda Haney TOS/Follow-up TOS/Follow-up 7:30-4:30 7:30-4:30 7:30-4:30 7:30-4:30 7:30-4:30 FT 40 Dwhite

Sr. Production Specialist Lea Grassel TOS/Follow-up TOS/Follow-up 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 FT 40 Dwhite

Production Specialist Lisa Ann DiMeo TOS/Follow-up TOS/Follow-up 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 FT 40 Jkirschner

Production Specialist Avri Zmuda TOS/Follow-up 2nd Shift 11:00-10:00 11:00-10:00 11:00-10:00 10:00-9:00 FT 40 Mhutchinson

Production Specialist Eileen Stoudt TOS/Follow-up TOS/Follow-up 7:00-1:30 7:00-1:30 7:00-1:30 7:00-1:30 7:00-1:30 PT 32 Dwhite

Production Specialist Emily Hagan TOS/Follow-up TOS/Follow-up 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 FT 40 Cschultz

Production Specialist Karen Basso TOS/Follow-up TOS/Follow-up 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 FT 40 Dwhite

Production Specialist Zach Brach TOS/Follow-up 2nd Shift 5:00-10:00 5:00-10:00 9:00-3:00 11:00-10:00 PT 26 Mhutchinson

Production Associate Kevin Deakins TOS/Follow Up TOS/Follow Up 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 FT 40 Mhutchinson

Production Associate Alexandra Craig TOS/Follow Up 2nd Shift 11:00-10:00 11:00-10:00 PT 20 Mhutchinson

Production Associate Stacy Simmerman TOS/Follow Up 2nd Shift 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Jkirschner

Production Associate Joseph Keating TOS/Follow Up 2nd Shift 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Jkirschner

Production Associate Samantha Kitchenman TOS/Follow Up TOS/Follow Up 10:00-9:00 10:00-9:00 10:00-9:00 10:00-9:00 FT 40 Dwhite

Production Associate Jessica Bishop TOS/Follow-up TOS/Follow-up 9:00-8:00 PT 20 Dwhite

Production Associate Heather DuBrink TOS/Follow-up TOS/Follow-up 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 FT 40 Jkirschner

Production Associate Jaime Kane TOS/Follow-up TOS/Follow-up 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 FT 40 Jkirschner

Production Associate Mikhail Basada TOS/Follow-up TOS/Follow-up 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Jkirschner

Production Associate Zulimar Negron TOS/Follow-up TOS/Follow-up 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 9:00-6:00 FT 40 Cschultz

Production Associate Alexandria Ortiz TOS/Follow-up TOS/Follow-up 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Mhutchinson

Production Associate Jessica Houser TOS/Follow-up TOS/Follow-up 5:00-10:00 5:00-10:00 5:00-10:00 10:00-9:00 PT 25 Jkirschner

Production Associate Kara Harper TOS/Follow-up TOS/Follow-up 5:00-10:00 5:00-10:00 10:00-9:00 PT 20 Mhutchinson

Production Associate Lil iana Roman TOS/Follow-up TOS/Follow-up 9:00-8:00 9:00-8:00 9:00-8:00 9:00-8:00 FT 40 Jkirschner

Sr. Operations Manager Jessica Kirschner Production Production 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 Salaried 40 Mtoth

Sr. Operations Manager Marci Hutchinson Production Production 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 Salaried 40 Mtoth

Operations Manager Cynthia Schultz Production Production 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 7:00-4:00 Salaried 40 Mtoth

Operations Manager Desiree White Production Production 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 8:00-5:00 Salaried 40 Mtoth

Production Supervisor Kasey Baril LOA LOA 7:00-6:00 7:00-6:00 7:00-6:00 7:00-6:00 Salaried 40 Mhutchinson


