Service Quality Coaching E-Mail

To NEST’s Valued Service Provider,

Per our conversation or Per my voicemail, | am reaching out to you regarding (Client & Store #) located
in (city & State) in reference to the (Task Name) service that was performed on (date of service here).
NEST spoke with the location manager who stated the below concerns:

e (Bullet-point the concerns here)

If Recall is needed:

Contact NEST immediately at 856-720-5100 to provide a return visit for this unsatisfactory service within
eight (8) hours of receiving this email.

Please be advised that unsatisfactory services have a negative impact on your ISP Scorecard. NEST wants
to continue to help you grow your book of business, however, we need to ensure that services are being
fully completed to satisfaction on their original schedule date.

If Recall is NOT needed:

Please be advised that unsatisfactory services have a negative impact on your ISP Scorecard. NEST wants
to continue to help you grow your book of business, however, we need to ensure that services are being
fully completed to satisfaction on their original schedule date.

Thank you,

(Insert your signature here)

Add the email sent to the ISP to their ISP documents tab under “Coaching”



